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Aim 

To understand safeguarding in the context 
of refugees, migrants and asylum seekers. 



Outcomes

Following this briefing, you will be able to:

o Understand safeguarding considerations in the 
context of refugees, migrants and asylum seekers

o Understand the safeguarding issues and concerns 
which may arise

o Reflect on real case studies

o Take appropriate action when a safeguarding 
disclosure is made



Do you know the difference between a refugee, 
asylum seeker, migrant and UASC?



What is a…

o Asylum Seeker: Applied for protection from persecution under the UN 
Convention and is awaiting a decision from the Home Office on this 
application

o Refugee: Given permission to stay in the UK as a result of a process which 
began with a claim and/or assessment for protection under the 
UN Convention

o Migrant: a person who moves to the UK for work or study and lives there 
for more than a year.

o Unaccompanied asylum-seeking child UASC: a child under 18 years old who 
are outside their country of origin to seek asylum in the United Kingdom, 
are separated from parents and relatives, and are not in the care of 
someone who is responsible for doing so.







Safeguarding Considerations

Refugees, migrants and asylum seekers have the 
same fundamental rights to safety and 
protection as any other individual, regardless of 
their citizenship status. 



Potential Safeguarding Issues 
o Unaccompanied children

o Age dispute

o Mental health

o Suitability and location of accommodation (Use of 
Hotels for asylum seekers )

o Modern slavery

o Cultural practices

o Awareness of expectations



Unaccompanied asylum seeking 
children…

….can be some of the most vulnerable children in our society. 

Alone in an unfamiliar country following a long, dangerous 
and traumatic journey. Many will have experienced 
exploitation or persecution in their home country and/ or on 
their journey to the UK. 

Operation Innerste is a multi-agency 

response which will initially treat any 

UASC as a potential victim of trafficking. 



Age dispute
• Young asylum seekers mostly arrive in the UK with no 

official identity documents. Without this, the Home Office 
must make it’s own assessment of young people’s ages, 
generally based on physical appearance and demeanour.

• This must prompt a referral to Kirklees Duty and Advice 
Team ASAP For members of the public (9am-5pm office 
hours): 01484 456 848 Outside office hours: 01484 414 933

• Whilst the age assessment is ongoing, the local authority 
will treat the young person as though they are a child. 



Mental Health
Asylum seekers and refugees face unique and complex 
challenges related to their mental health. 

Asylum seekers are more likely to experience poor mental 
health than the local population. This can include PTSD, 
anxiety disorders and depression. 

This increased vulnerability can be linked to their experiences 
pre-migration as well as post-migration

❖61% of asylum seekers experience mental distress

❖Refugees are 5 times more likely to have mental health 
needs than the UK population



Kirklees Mental Health Support



Accommodation

Asylum accommodation is provided on a no-choice basis, 
although accommodation providers must ensure that any 
specific needs are considered and met. 

❖Initial accommodation is supposedly short term, usually in a 
hotel/ hostel and provided on a full or half-board term.

Risks can occur due to being placed with unrelated individuals 
of different cultures.  Individuals can be targeted by OCG’s, 
knowing they have no or little money. Housing often in areas of 
economic deprivation. 

❖Dispersal accommodation is longer term, until the 
individuals asylum claim is fully determined.



Free help line -reporting 
issues from lost ASPEN 
Card to property repairs -

All concerns must be 
reported through this 
number - no report no 
formal of log of concern

0808 8010 503 All issuues like property concers lost cards, 
people not happy with the property, issues with 
other people, must always be reported to 
Migrant Help
Kirklees will always pick up concerns 
immediately after it has been reported formally 
if it is a safeguarding /service risk 
concern/community tension as we will wori
closely with MEARS to ensure support is in 
place locally as needed
For all other reports, Kirklees Council will pick 
this up once the formal 
reporting channesl have been used and thre 
has not been response in the correct timeframe 
or it is felt the response has not resolved the 
issues
https://www.migranthelpuk.og/
Onlinewebchat: 
https://ellis.custhelp.com/app/chat_launch
Send a 
message: https://ellis.custhelp.com/app/ask

Migrant Help

https://www.migranthelpuk.og/
https://ellis.custhelp.com/app/chat_launch


Modern slavery

Modern Slavery encompasses human trafficking but also includes 
slavery, servitude, forced and compulsory labour.

Modern slavery is a serious crime which violates human rights and 
victims are forced, threatened or deceived into situation which 
undermine their personal identity and sense of self.

Someone is in slavery if forced to work through physical or mental 
threat; owned or controlled by an employer; dehumanised and treated 
as a commodity and/or physically constrained or have restrictions 
placed on their freedom.

Servitude is where a person is under an obligation to provide a service 

without the element of ownership.



Report Modern Slavery
• If you have a suspicion that something isn't right and either an adult 

or child may be a potential victim, it is important that you report it. 
No matter how small the piece of information may be it could be 
essential in building up a picture and safeguarding a potential victim.

• Call 999 if a crime is happening now or you or the potential victim is 
in immediate danger.Report it to the Modern slavery helpline

Other ways to report
• Call the modern slavery helpline on 08000 121 700
• Call Crimestoppers anonymously on 0800 555 111
• Report abuse or neglect of an adult at risk

https://www.modernslaveryhelpline.org/report
https://www.kirklees.gov.uk/beta/adult-protection/report-abuse.aspx


Op RIVERBOAT

Op RIVERBOAT is a regional response to asylum seekers who 
abscond from Home Office contingency accommodation. 
Those accommodated in such provision often go missing 
within 24 hours of arrival (if not immediately). Subsequently, 
individuals are often found in circumstances which indicate 
they are victims of modern slavery. 

Mears are working in partnership with the police to support 
and develop Op RIVERBOAT:

• Script to be used at induction

• Quote Op RIVERBOAT to the police when reporting 
absconders



Cultural practices and beliefs

Individuals may bring beliefs, cultural and religious practices 
with them from their country of origin which could contribute 
to abuse. These can include:

• Female Genital Mutilation (FGM)

• Breast ironing

• Forced marriage

• Physical discipline

• Gender roles and 

• Abuse linked to spiritual and religious practices

• Domestic abuse



Awareness of expectations

Newly arrived asylum seekers, refugees and migrants may be 
unaware of expectations and the law in the UK, particularly in 
relation to parenting standards. Examples can include:

• Leaving children home alone at a young age

• Sending young children on errands

• Not using car seats/ seatbelts when travelling in a car

• Low supervision in the home/ when out

• Not sending children to school/ education



What to do - children

If you see or hear something that makes you think a child is 
being abused please ring and speak to: 

Children’s Social Care Duty & Advice 

For professionals (24 hours): 01484 414 960 

For members of the public (9am-5pm office hours): 01484 
456 848 

Outside office hours: 01484 414 933 

If you have immediate concern for a child’s safety call the 
police on 999



What to do - adults

Gateway to care is the contact for information, advice on 
adult social care and referrals in Kirklees.

Tel. no: 01484 414933

gatewaytocare@kirklees.gov.uk

Contact us online

In an emergency, always call 999

mailto:gatewaytocare@kirklees.gov.uk
https://my.kirklees.gov.uk/service/care_and_support___contact_gateway_to_care?referrer=gtc


ASYLUM Contact



In addition…

AIRE.SDC aire.sdc@mearshousing.co.uk

Carola Donald -

Carola.Donald@mearshousing.co.uk

Sarah Gough -

sarah.gough@mearshousing.co.uk

Nicki Batley -

nicki.batley@mearshousing.co.uk

West Yorkshire Police Intelligence Portal for information and 
intelligence. 

mailto:aire.sdc@mearshousing.co.uk
mailto:Carola.Donald@mearshousing.co.uk
mailto:sarah.gough@mearshousing.co.uk
mailto:nicki.batley@mearshousing.co.uk


Questions? 



Thank you!

Karen Booth – Safeguarding Partnerships Officer

Email: Karen.Booth@Kirklees.gov.uk

Tel. 01484 221000

Abed Moubayed – Migration & Refugee Project 
Officer

Email: Abed.Moubayed@Kirklees.gov.uk

Tel. 01484 221000

mailto:Karen.booth@Kirklees.gov.uk
mailto:Abed.Moubayed@Kirklees.gov.uk

